VHWDA Sale Policy (Workforce Training)

1. Payment and Access to Course:

o Users must pay the full price of the course before enroliment can begin unless
they are on an approved installment plan by VHWDA. Access to the course for an
installment plan will be based on the instaliment paid and at the discretion of
VHWDA staff.

o Before enrolling, users must sign and submit the acknowledgment form within the
enrollment application, agreeing to the terms of the course before registration is
complete.

2. Refund Policy:
o Full refunds will be allowed 48 hours before the start of the course and must be
requested via email to info@vhwda.org. A refund of 50% of the tuition is available
24 hours before the start of the course. No refunds will be available after the class
start date or when access is provided to training modules. Refunds are processed
electronically via Stripe.

3. Rights of Use:

o Users can access and utilize the course's training materials and software for
personal educational purposes.

o Users are prohibited from distributing, sharing, or reselling any part of the training
materials or software to third parties without explicit permission from the course
provider.

o Users cannot use the training materials or software for commercial purposes
without prior authorization.

4. Access Duration:
o Users will have access to the training modules for the period of their training.
o Access to the course materials will be terminated at the completion of the course,
and no extension will be granted unless, under exceptional circumstances,
approved by the course provider.

By adhering to these policies, we aim to ensure a fair and beneficial learning experience for all
course participants.



